
Shirl Storm

From:
Sent:
To:
Subject:

Michael Hankins [loveFF2004@aim.com]
Thursday, September 17, 20094:32 PM
Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate
TRS Fund: Drastic VRS Rate Cuts

FILED/ACCEPTED

OCT -1 2009
Federal Communications Commission

Offic. 01111. Secretary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively culling VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changin~ service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so thl~ mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.

Name: Michael Hankins
Email: loveFF2004@aim.com
Message:
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Shirl Storm

From:
Sent:
To:
Subject:

Jacquline Hankins [lovefirefighter2004@yahoo.com]
Thursday, September 17,20094:32 PM
Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate
TRS Fund: Drastic VRS Rate Cuts FILED/ACCEPTED

Name: Jacquline Hankins
Email: lovefirefighter2004@yahoo.com
Message:

OCT -1 2009
Federal Communications Commission

Office 01 the Secretary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS sel"Vice available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Erwin Dawson [EnnioKobe@yahoo.com]
Thursday, September 17, 2009 1:37 PM
f<:evin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate
TRS Fund: Drastic VRS Rate Cuts

Shirl Storm

From:
Sent:
To:
Subject:

Name: Erwin Dawson
Email: EnnioKobe@yahoo.com
Message:

FILED/ACCEPTED

OCT -1 2009
Federal Communications Commission

Office of l!1e Secretary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell; I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communic:ate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Shirl Storm

From:
Sent:
To:
Subject:

Kevin Dawson [OnlyKatose@yahoo.com]
Thursday, September 17, 2009 1:30 PM
Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate
TRS Fund: Drastic VRS Rate Cuts

FILED/ACCEPTED

OCT -1 Z009
Federal Communications Commission

Offica of lIle Secretary
RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS selvice available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.

Name: Kevin Dawson
Email: OnlyKatose@yahoo.com
Message:
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Shirl Storm

From:
Sent:
To:
Subject:

Horace Smith [ccLenacc@yahoo.com)
Thursday, September 17, 2009 1:29 PM
Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate
TRS Fund: Drastic VRS Rate Cuts

Name: Horace Smith
Email: ccLenacc@yahoo.com
Message:

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Shirl Storm

FILED/ACCEPTED

OCT -1 2009
Federal Communications Commission

Office 01 the Secrelaly

Pete Morreale [ltalianpete18@cox.net]
Thursday, September 17, 20091:28 PM
K.evin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate
TRS Fund: Drastic VRS Rate Cuts

Name: Pete Morreale
Email: Italianpete18@cox.net
Message:

From:
Sent:
To:
Subject:

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communiGate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Shirl Storm

FILED/ACCEPTED

OCT -1 Z009
Federal COmmunlcatillns COmmission

Office of lIIe Secretary

LENA MORREALE [LMCocaCola@cox.net]
Thursday, September 17, 2009 1:28 PM
Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate
TRS Fund: Drastic VRS Rate Cuts

Name: LENA MORREALE
Email: LMCocaCola@cox.net
Message:

From:
Sent:
To:
Subject:

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communiGate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS selvice available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Shirl Storm

From:
Sent:
To:
Subject:

Mary Anaya [marya67@comcast.net]
Thursday, September 17, 2009 1:27 PM
Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate
TRS Fund: Drastic VRS Rate Cuts

Name: Mary Anaya FILED/ACCEPTED
Email: marya67@comcast.net
Message: OCT -1 2009

Federal Commu.!!iE!'~ ,l:9.lJIlIIissio
RE; CG Docket No. 03-123 Dear Chairman Copps, Commissioners AdelslBifiOl:lll!'llet~uvv13l1: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS selvice available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Shirl Storm

Name: Christopher Anaya sr
Email: chrisasr68@comcast.net
Message:

From:
Sent:
To:
Subject:

Christopher Anaya sr [chrisasr68@comcast.net]
Thursday, September 17, 2009 1:26 PM
Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate
TRS Fund: Drastic VRS Rate Cuts FILED/ACCEPTED

OCT -1 2009
Fedefal communicatiOns Commission

Office at tl1e Seereta!'l

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changinl~ service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.

202



Shirl Storm

Federal Communications Commission
Office of Ihe Secmuy

betty parmley [deweLparmley@hotmail.comJ
Thursday, September 17. 200912:31 PM
Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate
TRS Fund: Drastic VRS Rate Cuts FILED/ACCEPTED

OCT -1 2009Name: betty parmley
Email: dewey_parmley@hotmail.com
Message:

From:
Sent:
To:
Subject:

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS selvice available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Shirl Storm

Federal CommunIcations Commission
Office of Ihe Secretary

dewey parmley [dewey_parmley@hotmail.comj
Thursday, September 17, 200912:31 PM
Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate
TRS Fund Drastic VRS Rate Cuts FILED/ACCEPTED

OCT -1 2009Name: dewey parmley
Email: deweLparmley@hotmail.com
Message:

From:
Sent:
To:
Subject:

RE; CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS selvice available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.

204



Dean Keefe [keefedw@aol.com]
Thursday, September 17, 2009 10:19 AM
Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate
TRS Fund: Drastic VRS Rate Cuts

Shirl Storm

From:
Sent:
To:
Subject:

Name: Dean Keefe
Email: keefedw@aol.com
Message:

FILED/ACCEPTED

OCT -1 2009
Federal Communications Qlmmission

Office of 1I1e Secretary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Diane Taub [Milady5855@aol.com]
Thursday, September 17, 2009 10:09 AM
Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate
TRS Fund: Drastic VRS Rate Cuts

Shirl Storm

From:
Sent:
To:
Subject:

Name: Diane Taub
Email: Milady5855@aol.com
Message:

FILED/ACCEPTED

OCT -1 2009
Federal Communicabons Commission

Office of Itle SeoretaIy

RE: CG Docket No, 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS selvice available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Shirl Storm

FILED/ACCEPTED

OCT -1 2009
Federal Communications Commission

Office of Ille Secretary

Catherine G. Grimm [catlobo58@yahoo.com]
Thursday, September 17, 2009 8:59 AM
K.evin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate
TRS Fund: Drastic VRS Rate Cuts

Name: Catherine G. Grimm
Email: catlob058@yahoo.com
Message:

From:
Sent:
To:
Subject:

RE; CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell; I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which Itwe communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changin';:J service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Nick LeFors [Nicklefors@yahoo.com]
Thursday, September 17, 2009 12:12 AM
Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate
TRS Fund: Drastic VRS Rate Cuts

Shirl Storm

From:
Sent:
To:
Subject:

Name: Nick LeFors
Email: Nicklefors@yahoo.com
Message:

FILED/ACCEPTED

OCT -1 2009
FederaJ Communications Commission

Office of Ille Secretary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changin!~ service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met. along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you. Nick C. LeFors
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Shirl Storm

FILED/ACCEPTED

OCT - 12009

Bobbie LeFors [nibolefors@cox.net]
Wednesday, September 16, 200911:29 PM
Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate
TRS Fund: Drastic VRS Rate Cuts

Federal Communlcabons Commission
Office of the Secretary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you. Bobbie LeFors

Name: Bobbie LeFors
Email: nibolefors@cox.net
Message:

From:
Sent:
To:
Subject:
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Shirl Storm

From:
Sent:
To:
Subject:

Paula Hoover [piamo@comcasLnet]
Wednesday, September 16, 2009 10:21 PM
Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate
New VRSCA Message

Name: Paula Hoover
Email: piamo@comcast.net
Message:

PLease keep sorenson need relay for me deaf personal thanks P..
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FILED/ACCEPTED

OCT -1 Z009
Federal Communications CommiSSion

Office 0' lIle Secretary



Shirl Storm

Name: Vicki Perdue
Email: vicki2purr@yahoo.com
Message:

Vicki Perdue [vicki2purr@yahoo.com]
Wednesday, September 16, 2009 8:35 PM
K.evin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate
TRS Fund: Drastic VRS Rate Cuts

FILED/ACCEPTED

OCT -1 2009
FedernJ Communications Co '.

Office of ltJe secreta~mlSSlon

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.

From:
Sent:
To:
Subject:
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Shirl Storm

FILED/ACCEPTED

OCT -1 Z009
Federal Communications Commission

Office ollhe Secretary

1\.lexander Hay [GreyWolves05@yahoo.com]
Wednesday, September 16, 2009 8:33 PM
Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate
TRS Fund: Drastic VRS Rate Cuts

Name: Alexander Hay
Email: GreyWolves05@yahoo.com
Message:

From:
Sent:
To:
SUbject:

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Shirl Storm

From:
Sent:
To:
Subject:

THOMAS JANULEWICZ [JANNY100@AOL.COMJ
Wednesday, September 16, 2009 7:40 PM
Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate
TRS Fund: Drastic VRS Rate Cuts

FILED/ACCEPTED

OCT -1 2009
Federa! Communications Commission

Offi'" ot Ihe Secrelaty

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.

Name: THOMAS JANUL.EWICZ
Email: JANNY100@AOL.COM
Message:
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Shirl Storm

Federal Communications Commission
Office of lIJe Secretary

Connie Rock [crk1943@aol.com]
Wednesday, September 16, 2009 7:39 PM
Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate
TRS Fund: Drastic VRS Rate Cuts FILED/ACCEPTED

OCT -1 2009Name: Connie Rock
Email: crk1943@aol.com
Message:

From:
Sent:
To:
Subject:

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS sel"Vice available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you. I am deaf and need to keep vrs
that alot of deaf need to call vrs for buiness everything and please do not cut fcc to keep for all
deaf to be happy contact with vrs for 911 and doctor and familys to keep with vrs service please
keep and do not close no ways thanks smile and wink to say bye from connie
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From:
Sent:
To:
Subject:

DON BROWNING [bigdon20@yahoo.com]
Wednesday, September 16, 2009 7:15 PM
Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate
TRS Fund: Drastic VRS Rate Cuts

Name: DON BROWNING
Email: bigdon20@yahoo.com
Message:

FILED/ACCEPTED

OCT -1 2009
Federal Communications Commission

Office of the Secretary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communic:ate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS selvice available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you. DON BROWNING
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FILED/ACCEPTED

OCT -1 2009
Federal Communica~ons CommisSion

Office of Ihe Secretary

JEAN BROWNING OeanstilweIl1@sio.midco.net]
Wednesday, September 16, 2009 7:14 PM
K.evin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate
TRS Fund: Drastic VRS Rate Cuts

Name: JEAN BROWNING
Email: jeanstilweIl1@sio.midco.net
Message:

From:
Sent:
To:
Subject:

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you. JEAN BROWNING
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FILED/ACCEPTED

OCT -1 2009
Federal Communications Commission

Office of the Secretary

abel talamanles [koniandeke@gmaiJ.comj
Wednesday, September 16, 2009 7:06 PM
Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tale
TRS Fund: Drastic VRS Rate Cuts

Name: abel talamantes
Email: koniandeke@gmail.com
Message:

From:
Sent:
To:
Subject:

RE; CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communiGate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Shirl Storm

Federal Communica~ons Commission
Office of lI1e Secretary

Merrie Paul [Blueharley59@aol.com]
Wednesday, September 16, 2009 5:47 PM
Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate
TRS Fund: Drastic VRS Rate Cuts FILED/ACCEPTED

OCT -1 2009Name: Merrie Paul
Email: Blueharley59@aol.com
Message:

From:
Sent:
To:
SUbject:

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: I am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf, Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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